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ITSM Data Pain Points

A Once Foundation Data changes are developed and tested there IS NG
sure way to extract these changes and meerdetiyon a
different server.

A ITSM'release changes are significant undertakings.” The conventlonc
advise is teotmigrate data because of the difficulty in automating
data cleansing and migration into mismatching schemas and field set

[Automatlng Imports, Customer On-boarding

~ACanbe a complex, time consuming, expensive ARS or ITSM
development task using staging forms and merge workflow.



http://www.softwaretoolhouse.com/
http://www.softwaretoolhouse.com/products/SthMupd

J\S/T\fy\-» ARS / ITSM Data Pain Points

Software Tool House Inc
www.softwaretoolhouse.com

ITSM Data Pain Points

[ Data validations

ABecause an |'TSM fAobjecto i a t
forms, validating, reporting, extrakkbagome difficult.

A ITSM data Is validated. Addresses and model names for example
need to be looked up against other defining tables. There is no tool
that allows you to automate validation and transformation rules.

[ Following chains of related records >

¥ More
A A'primary cause of difficulties with any extract, import, report, validati
- any data operati@m a complex tree of data.
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AAl'l ARS Applications re
data records.

A Records in different forms are connected by referen
data in those records.

] RequestlId Three different keys
[ Changg Change Number for a single table.
Instance Id Dependent tables
A ) have their own set of
| WorklLog Request Id different keys and
- 7 Instance Id various combinations
(1 Approvers of their parenta?o

Change Request Id
. . Change Number
1 Approvals Change Instance Id
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ITSM DatBain Points

A The ITSM Suite contains:

U 1,800 Forms

U 8,000 Filters by a complex web
of differently

U 500 Join Forms related records and
tables.

Reference fields, and
tables, are undocumented.
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ARS / ITSM Data Pain Points

ITSM DatBain Points

A The ITSM Suite contains:

Company

C1-12

Request IDs

Group

G1-134 (f| el d 1) are

apia P1-1142 used as

Group

necroup I P1-1142 C1-12 G1-134 references.
G2 - 176 »/

. roup. P1-1142 C1-12 G2-176
ssocilation

Reference fields, and
tables, are undocumented.
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A The ITSM Suite contains:

€1-12
Company I| C1‘2?(|;|1_13.4 On |mp0rt, the
o o1 - symbolic name

People P1-1423

Is looked up

o e - 2nd the new ID
- reference is
Group G2 -213 .
assigned.

Reference fields, and
tables, are undocumented.
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Current Set of Tools

f [ Template\ " Panacea|[ APl [ |
ARI;?( Irgrﬁ_)ort based Migrator Perl SQL
P Products || DSO AIE Java c
Must use . N \

Manual exports {¢ supplied
CSVs, Excel to templates
change values, Canot
manual imports own orhandle
Automated wit different sources.

staging forms and@li{| Manual validati
import workflow: |3 and firing.
timeconsuming, Automated wit

expensive -
Workflow Project. s?r?éni?n?(;:?s

workflow.

Automated with
complex Merge
workflow.

May require
changes to
application.

Dangerous to t
integrity of the

Sure way to
automate.

Expensive and
slow to develop

Usually needs
outside, non
Remedy staff.

Usually needs
outside, non
Remedy staff.

Workflow Projec
can approach AR|
costs.

A time-consuming, expensive, frustrating

development project
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How Meta-Update Helps

MetaUpdate

« N D C
L No Server Efforts
Scripting Changes No API Any Costs
Tool NoWorkflow Needed || Sources Tira

reads a simple
ASCII script file

and performs

your functions
through the API

Replete with loe
ups, value
transforms, file
facilities,
messaging an
error handling.

MetaUpdate

No API
programmers.

No time
consuming,
expensive,
frustrating
development
projects.

YourARS staff
easily implemen
any automation.

No server changes
at all.

No staging form
and complex
Merge workflow

No changes to
OOTB
applications.

Handle CSVs
any typedeven
with line feeds.

Handle your ow,
developed
templates.

Apply automati

value transforms.

Use CSVs as
Look Ups.

.. @ G __

ROl is typicall
its first use.

Reduce effort
and time to
delivery by an
order of
maghnitude.

Pain Gone!
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What is Metapdate?

A MetaUpdate is an ARS API Data Scripting Tool.

With Meta-Update,

one develops With Meta-Update,

proven, repeatable  an ARS developer -

scripts that can be  not a programmer -

used over and over  can harness the

again. power of the ARS API
In record time!
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What is Metapdate?

A MetaUpdate is an ARS API Data Scripting Tool.

With Meta-Update,

one develops Meta-Update Is a

proven, repeatable  new way to harness
scripts that can be the power of the

used over and over  ARS API: with no
again. programming at
all!



http://www.softwaretoolhouse.com/
http://www.softwaretoolhouse.com/products/SthMupd

_/\S/T\I-y\_> How Meta-Update Helps
R A Metal D date Jobs
Translate

LookUp
Tables

ARS @

Meta-Update __1ARS 7
MG sdript ﬁ@ﬁw 7

—l

-,

B

__Production Data Migrations, _New System
Imports, Batch .
Operations Output files
CSV, html, XML,
Repor files,

processes.
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